
A checklist of what you need before you
install Lotus Mail 

1. If you have not yet installed your modem
software, install it now.
A modem is a hardware device used for converting data
from your computer to data that can travel on telephone
lines. You can use a modem to connect to your Internet
service provider.

2. Record on a separate piece of a paper all the
information that the Internet service provider (ISP)
provided you. You can transfer that information
to the blank lines on this card.
An ISP is a company that provides access to the Internet.
Most ISPs include an e-mail server to store and transport
your mail.

3. Record your e-mail address with your ISP or your
company’s IP network.
                                                                                  ________   _

                                                                                      _________

4. Record your Internet login name and password
that are used for your ISP account. 
                                                                                      _________

                                                                                      _________

5. Record your POP3 login name.
POP3 is a version of the Post Office Protocol, a standard  
for mail clients downloading messages from a server.

                                                                            _________         

                                                                                _________      

6. Record your POP3 mail server name or IP
address.
A POP3 mail server is a computer with software that
handles your incoming messages. You can connect to a
POP3 mail server and download messages from it.

An Internet Protocol (IP) address is a number or
combination of numbers and letters that uniquely identify
your computer on a network. 

                                                                                __________   

                                                                                    _________  

7. Record your Simple Mail Transfer Protocol
(SMTP) mail server name or IP address.
An SMTP mail server is a computer with software that
transfers all outbound SMTP mail messages over the
Internet. 

                                                                                                ____

                                                                              _________        
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A checklist of what to do before you
install Lotus Mail 

1. Locate the Lotus Mail™ 4.52 CD-ROM.

2. Turn off the virus-protection applications that
could interfere with the Lotus® Mail installation.

Caution  While you are installing Lotus Mail, do
not use other applications on your computer.

3. To run Lotus Mail on your computer, verify that
your computer meets the software and hardware
requirements. See Chapter 1 of the Lotus Mail
Release 4.5 User’s Guide.

Note  If you are a Windows NT user and want to
run Lotus Mail, follow the hardware and software
requirements in the Lotus Mail 4.52 README.TXT
on the CD-ROM.

Installing Lotus Mail

1. Insert the Lotus Mail CD in your computer.

2. Click Next at the Lotus Mail Welcome screen.

3. Select the type of connection that you want:

Computer network (LAN)

Both (LAN and modem)

Telephone line (modem)

4. Click Next.

The following communication software gives your
computer access to Lotus Mail:

Dial-Up Networking

Dial-Up Networking is a set of features that lets you dial in
to a remote server by using your computer and a modem.

Modem

TCP/IP
Transmission Control Protocol/Internet Protocol is a
standard method of distributing data on a network. The
Internet is based primarily on TCP/IP.

MAPI
Message Application Programming Interface is the      
Microsoft standard messaging software underlying many
e-mail applications.

If your computer has all the communication software
needed for Lotus Mail, the Lotus Mail Setup Wizard
skips the screens to install the software, and you can
skip ahead to “Completing the Lotus Mail
installation.” Otherwise, continue with the next
section.

Installing Dial-Up Networking

If you will be using a modem to connect to your mail
server, the Lotus Mail Setup Wizard asks you to
install it.

1. In the Lotus Mail Setup Wizard, click Next.

2. In the Add/Remove Programs Properties
window, click the Windows Setup tab and select
Communications.

3. Click Details and verify that the Dial-Up
Networking is checked. 

4. Click OK to close the Communications window.

5. Click OK to close the Add/Remove Programs
Properties window.

6. Click OK.

7. If necessary, enter the location of the Windows 95
setup files and click OK. 

or 

Click Browse to find the files and click OK.

After Windows 95 copies the files, the Lotus Mail
Setup Wizard reappears.

Installing the software for your modem 

If you are using a modem but have not yet installed
its software, the Lotus Mail Setup Wizard asks you to
install it.

1. Click Next.

2. To install your modem software, follow the steps
in the Lotus Mail Setup Wizard and in the
Modems Properties control panel. 

 If necessary, refer to your modem documentation.

After you set up your modem, the Lotus Mail Setup
Wizard reappears.

Installing TCP/IP

If TCP/IP is not installed on your computer, the Lotus
Mail Setup Wizard asks you to install it.

1. Click Next. 

2. In the Network control panel, click Add in the
Configuration tab.

3. Click Protocol and click Add.

4. Under Manufacturers, select Microsoft; under
Network Protocols, select TCP/IP and click OK.

5. Click OK to close the Network control panel.



6. When Windows asks you to restart, click No. 

Note  You will restart later, when the Lotus Mail
installation is complete.

TCP/IP is installed and the Lotus Mail Setup Wizard
reappears.

Installing Windows messaging software 

If MAPI version 1.0b or later is not installed on your
computer, the Lotus Mail Setup Wizard asks you to
install it. 

1. Click Next.

2. Click Continue and follow the steps.

3. When the Windows Messaging Setup Wizard tells
you that the installation is complete, click OK.

MAPI is installed and the Lotus Mail Setup Wizard
reappears.

Completing the Lotus Mail installation

After the Lotus Mail Setup Wizard detects that all the
communication software needed for Lotus Mail is
installed, the Lotus Mail Setup Welcome window
appears.

1. At the Lotus Mail Set up Welcome window, click
Next.

2. To install Lotus Mail, follow the steps in the Lotus
Mail Setup Wizard.

Installing access to an Internet Directory

After Lotus Mail is installed, the Lotus Mail Setup
Wizard asks if you want to access an Internet
Directory by using Lightweight Directory Access
Protocol (LDAP). Install the Simple Internet Address
Book Provider if you want to use an LDAP server to
find Internet addresses.

An Internet Directory is an address book that uses LDAP to
define names and addresses. Lotus Mail can help you locate
your friends and colleagues in public Internet directories that
exist on the Internet. One of the directories is “bigfoot.” 

1. Install the Simple Internet Address Book Provider.

2. Click Next at the Simple Internet Address Book
Provider Welcome window.

3. Follow the steps to install LDAP.

4. Click Finish.

5. Click OK.

Restarting Lotus Mail

After LDAP is installed, the Lotus Mail Setup Wizard
appears.

1. When you are asked to restart your computer,
accept the default, which is Yes.

2. Click Finish.

Setting up your Lotus Mail login profile

After restarting your computer, you can start Lotus
Mail and create your login profile, which includes:

Your Lotus Mail login name and password
Your Internet service provider login name and
password
Your POP3 and SMTP server names or IP addresses

1. To start Lotus Mail, double-click the Lotus Mail
program icon.

2. Enter your name and password for your Lotus
Mail login profile.

Note  You can have a Lotus Mail login profile name and
password that are different from those provided by your
ISP; however, both profile names and passwords can be
the same.

3. Click OK.

4. Click Create new profile.

The Lotus Mail (Internet Transport) window
appears.

5. Click Next.

6. Type your name the way you want it to appear in
your mailbox and messages, type your e-mail
address, and click Next.

Note  Your display name can be different from your Lotus
Mail login profile name; however, both names can be the
same. 



Note

7. Enter your Internet login name, Internet
password, and click Next.

Note  If your mail server supports APOP detection,
your POP3 password cannot contain more than
eight characters.
APOP is a method of encrypting passwords sent over the
Internet. APOP ensures that other users cannot learn your
password by intercepting your messages.

8. Enter your POP3 and SMTP server names and
click Next.

9. Select the type of connection that you want:

Computer network (LAN) 

Both (LAN and modem)

Telephone line (modem)

10. If you want to add a network connection, click
Add.

11. When the Welcome to Dial-Up Networking
windows appears, click Next.

12. Enter the name for the connection (usually the
name of your mail server or Internet service
provider).

13. Select the modem that you want to use.

14. Click Next and enter the telephone number that
you want your modem to dial.

15. Click Next and click Finish.

16. When the Lotus Mail (Internet Transport) window
reappears, select the name of the connection in the
drop-down list.

17. Click Next.

18. Check that the information for Lotus Mail    
Internet Transport is correct and click Next. 

Tip   If you want to make changes, click Back.



Tip

The Internet Directory Access window appears.

19. If you have installed LDAP, confirm the default  
hostname and port number and click Next.

20. To access a public directory, such as
ldap.bigfoot.com, leave your user name and
password blank and click Next. 

21. In the Internet Directory window, accept the
default setting for the Search base and click Next.

Note  To add profiles later, use the Lotus Mail Login
dialog box, the second screen that appears when you start
Lotus Mail.

When your profile is complete, the Lotus Mail
Mailbox appears and asks you if you want to
download your messages. If you want to save a copy
of your messages on the server, click No and follow
the steps in “Setting your POP3 server to keep
messages.” 

Setting your POP3 server to keep
messages

After the POP3 server downloads your messages, it
automatically deletes them. If you want to save a copy
of your messages on your server, you must change
the server setting.

1. To receive new messages for the first time, click
No.

The Lotus Mail Mailbox appears.

2. Choose File – Tools – Services.

3. Select Lotus Mail (Internet Transport) and click
Properties.

The Lotus Mail Internet Configuration Properties
window appears.



4. Click the POP3 tab.

5. Click “Leave original message on server.”

6. Click OK and click Close.

Making a new network connection in
Windows 95

After you restart your computer, you must make at
least one dial-up connection record, which you can
make in Windows 95.

1. In Windows 95, double-click the My Computer
icon.

2. Double-click Dial-Up Networking.

3. Double-click Make New Connection.

4. When the Welcome to Dial-Up Networking
windows appears, click Next.

5. Enter the name for the connection (usually the
name of your mail server or Internet service
provider).

6. Select the modem that you want to use.

7. Click Next and enter the telephone number that
you want your modem to dial.

8. Click Next and Finish.

9. Select the Connection icon.

10. Choose File – Properties.

11. Click Server Type.

12. Click TCP/IP Settings.

13. If necessary, enter the IP address.

14. Enter the domain name server addresses (DNS).

15. To close the TCP/IP Settings, click OK.

16. To close the Server Type, click OK.

17. To close all dialog boxes, click OK.

Making a network connection by using an
existing record in Lotus Mail

If you want to use an existing connection record to set
up a connection in Lotus Mail, follow these steps:

1. In the Mailbox, choose File – Tools – Services.

Tip   In Help, see “Changing your Dial-Up 
Networking connection.”

2. In the Services window, select Lotus Mail (Internet
Transport).

3. Click Properties.

4. In the Lotus Mail Internet Configuration
Properties window, click the Connection tab.

5. Click Connect using modem.

6. Under Use Dial-Up Networking Connection,
select one of the connection records.

7. To close the Connection window, click OK .

8. To close the Service window, click OK.

Adding access to LDAP

You can add LDAP to an existing profile under
Windows 95. Follow these steps:

1. On the Windows Desktop, click the Start button,
point to Settings, and choose Control Panel.

2. Click the Mail icon. 

3. In the Services tab of the Properties window, click
Show Profiles.

4. In the General tab of the Mail window, click the
profile that you want to add to Internet Directory
access.

5. Click Properties.

6. Click Add.

7. In the Add Service to Profile window, click
Internet Directory Access and click OK.

8. Click OK.

9. Click Close.
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